
 
7KLV�PRQWK�,�VKRXOG�OLNH�
WR�VWDUW�E\�
DFNQRZOHGJLQJ�WKH�
H[FHSWLRQDO�FRQWULEXWLRQ�
PDGH�WR�RXU�
RUJDQLVDWLRQ�E\�RXU�
YDOXHG�'LUHFWRU�RI�
1XUVLQJ��0UV�+HDWKHU�
0LOOHU��-DQXDU\�PDUNHG�

+HDWKHU¶V���WK�DQQLYHUVDU\�ZLWK�&&+6��
ZKLFK�LV�D�UHPDUNDEOH�PLOHVWRQH��2Q�
EHKDOI�RI�WKH�%RDUG��0DQDJHPHQW�DQG�
7HDP��,�VKRXOG�OLNH�WR�WKDQN�+HDWKHU�QRW�
RQO\�IRU�KHU�GHGLFDWHG�VHUYLFH�EXW�IRU�WKH�
FDUH�DQG�FRPSDVVLRQ�ZLWK�ZKLFK�VKH�
TXLHWO\�JRHV�DERXW�DFTXLWWLQJ�KHU�
VLJQLILFDQW�UHVSRQVLELOLWLHV��+HDWKHU��WKDQN�
\RX� 

2Q� DQRWKHU� QRWH�� WKH� $XVWUDOLDQ�
*RYHUQPHQW�SODQV�WR�VRRQ�PDNH�&29,'-
��� 9DFFLQDWLRQV� DYDLODEOH�� ZLWK� ROGHU�
PHPEHUV� RI� RXU� FRPPXQLW\� DQG� $JHG�

&DUH� DQG� +HDOWK� ZRUNHUV� WR� UHFHLYH�
SULRULW\�� &&+6� UHFRPPHQGV� WKDW� RXU�
UHVLGHQWV�� SDWLHQWV� DQG� WHDP� PHPEHUV�
FORVHO\� FRQVLGHU� WKH� LQIRUPDWLRQ� WR� EH�
PDGH�DYDLODEOH� 

6DWXUGD\���WK�RI�0DUFK�SURPLVHV�WR�EH�D�
JUHDW�GD\�DW�RXU�LQDXJXUDO�µ)HDVW�LQ�)LHOG¶�
IXQGUDLVLQJ�HYHQW�IRU�ZKLFK�WLFNHWV�DUH�
QRZ�RQ�VDOH�DQG�VHOOLQJ�IDVW��7KRVH�
LQWHUHVWHG�VKRXOG�JHW�D�WDEOH�WRJHWKHU�
DQG�ERRN�DV�VRRQ�DV�SRVVLEOH�WR�DYRLG�
GLVDSSRLQWPHQW� 
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)LQDOO\��DV�WKH�QHZ�&KDLUPDQ�RI�WKH�
%RDUG��,�KDYH�EHHQ�DVNHG�WR�
LQWURGXFH�P\VHOI�LQ�D�OLWWOH�PRUH�
GHWDLO��7R�WKDW�HQG��,�VKRXOG�SHUKDSV�
VWDUW�E\�VD\LQJ�WKDW�,�ZDV�ERUQ�LQ�
ZHVWHUQ�4XHHQVODQG�DQG�VSHQW�PXFK�
RI�P\�FKLOGKRRG�RQ�UHPRWH�FDWWOH�
SURSHUWLHV��ZKHUH�,�XQGHUWRRN�VFKRRO�
E\�FRUUHVSRQGHQFH�DQG�µVFKRRO�RI�
WKH�DLU¶��EHIRUH�PRYLQJ�WR�
µFLYLOLVDWLRQ¶��LQ�1RUWK�4XHHQVODQG��
DQG�D�PRUH�FRQYHQWLRQDO�HGXFDWLRQ��
6R�\RX�FRXOG�VD\�WKDW�UXUDO�
FRPPXQLWLHV�DUH�µLQ�P\�EORRG¶� 

$IWHU�DWWDLQLQJ�D�EXVLQHVV�GHJUHH�DW�
WKH�8QLYHUVLW\�RI�6RXWKHUQ�
4XHHQVODQG��864��LQ�7RRZRRPED��,�
KDYH�GHYHORSHG�D�FDUHHU�LQ�
PDQDJHPHQW��JRYHUQDQFH�DQG�
FRQVXOWLQJ�DQG��IRU�WKH�ODVW�����
\HDUV��KDYH�RZQHG�DQG�RSHUDWHG�D�
FRQVXOWLQJ�ILUP�FDOOHG�1H[XV�
([HFXWLYH�6HUYLFHV��,Q�SDUDOOHO��,�
KDYH�JDLQHG�����\HDUV�RI�ERDUG�
H[SHULHQFH��LQFOXGLQJ�KDYLQJ�FKDLUHG�
YDULRXV�FRPSDQLHV��FRQVXOWHG�WR�
QXPHURXV�%RDUGV�RI�'LUHFWRUV�DQG�
KDYLQJ�FKDLUHG�5HJLRQDO�$GYLVRU\�
&RPPLWWHHV�IRU�WKH�$XVWUDOLDQ�
,QVWLWXWH�RI�&RPSDQ\�'LUHFWRUV�DQG�
$XVWUDOLDQ�,QVWLWXWH�RI�0DQDJHPHQW��
DV�ZHOO�DV�VHUYLQJ�RQ�WZR�$GYLVRU\�
%RDUGV�DQG�QXPHURXV�,QGXVWU\�
5HIHUHQFH�3DQHOV�IRU�864��,�ZDV�
SULYLOHJHG�WR�EH�LQYLWHG�WR�MRLQ�WKH�
%RDUG�RI�'LUHFWRUV�DW�&&+6�LQ�
'HFHPEHU������DQG�WR�KDYH�VHUYHG�

DV�'HSXW\�&KDLUPDQ�IURP�1RYHPEHU�
�����XQWLO�EHLQJ�HOHFWHG�&KDLUPDQ�LQ�
1RYHPEHU������ 

7R�OHDG�WKH�%RDUG�RI�WKLV�JUHDW�
RUJDQLVDWLRQ��ZRUNLQJ�FORVHO\�ZLWK�WKH�
0DQDJHPHQW�7HDP��LV�LQGHHG�DQ�
KRQRXU�DQG�D�UROH�,�KDYH�DFFHSWHG�
GXH�ODUJHO\�WR�WKH�FRQILGHQFH�,�KDYH�
LQ�RXU�SHRSOH�DQG�WKH�H[FHOOHQW�ZRUN�
WKH\�GR��7KH�FDUH�DQG�
SURIHVVLRQDOLVP�RXU�WHDP�
GHPRQVWUDWHV�ZKHQ�VHUYLQJ�RXU�
SDWLHQWV�DQG�UHVLGHQWV�LV��RI�FRXUVH��
WKH�EDVLV�RI�RXU�HQYLDEOH�UHSXWDWLRQ�
DV�DQ�RUJDQLVDWLRQ��$V�D�%RDUG�RI�
'LUHFWRUV��ZH�ORRN�IRUZDUG�WR�WKH�QH[W�
H[FLWLQJ�FKDSWHU�RI�RXU�RUJDQLVDWLRQ¶V�
GHYHORSPHQW��DV�ZH�ZRUN�WR�HQVXUH�
TXDOLW\�RI�OLIH�IRU�DOO�RI�RXU�

Chairman—Andrew Douglas 
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2QH� PDMRU� FRQYHUVDWLRQ�
WKLV� PRQWK� LV� DOO� DERXW�
WKH� &RYLG-��� YDFFLQH�
UROORXW�� ,QIRUPDWLRQ� LV�
EHLQJ�UHOHDVHG�GDLO\�DQG�
ZH� DUH� QRW� \HW� LQ� D�
SRVLWLRQ� WR� DGYLVH�
H[DFWO\� KRZ� WKH� UROORXW�
ZLOO� RFFXU� IRU� RXU� VWDII��

UHVLGHQWV��SDWLHQWV�DQG�WKH�ZLGHU�FRPPXQLW\�� 

,�FDQ�DGYLVH�WKDW�WKH�&OLIWRQ�0HGLFDO�3UDFWLFH�
KDV� H[SUHVVHG� LQWHUHVW� WKURXJK� WKH� )HGHUDO�
*RYHUQPHQW� 3URJUDP� WR� EH� D� 9DFFLQDWLRQ�
&HQWUH� DV� WKH� YDFFLQDWLRQ� VWUDWHJ\�
SURJUHVVHV�WKURXJK�LW¶V�VFKHGXOHG�VWDJHV�� ,Q�
WKH� PHDQ� WLPH� SOHDVH� PDNH� VXUH� WKDW� \RX�
DUH� DFFHVVLQJ� UHOLDEOH� LQIRUPDWLRQ� RQ� WKH�
YDFFLQHV� IURP� 4OG� +HDOWK� RU� )HGHUDO�
'HSDUWPHQW� RI� +HDOWK� VRXUFHV�� :H� ZLOO�
FRQWLQXH� WR� UHOHDVH� LQIRUPDWLRQ� DV� ZH� DUH�
DGYLVHG� 

7KH� VHFRQG� ELJ� WRSLF� WKLV� PRQWK� LV� WKH�
KDQGLQJ� GRZQ� RI� WKH� )LQDO� 5HSRUW� RI� WKH�
$JHG� &DUH� 5R\DO� &RPPLVVLRQ�� ,W� LV� WR� EH�
KRSHG�WKDW� WKH� ILQDO� UHSRUW�ZLOO�GHOLYHU�RQ� LW¶V�
H[SHFWDWLRQV�DQG�HIIHFW�RQFH�LQ�D�JHQHUDWLRQ�
FKDQJH�WR�$JHG�&DUH�6HUYLFHV�LQ�$XVWUDOLD��,W�
ZLOO� EH� YLWDO� WKDW� WKH� )HGHUDO� *RYHUQPHQW�
UHVSRQVH� WR� WKH� UHSRUW� DOVR� GHOLYHUV�
VXEVWDQWLDO� IXQGLQJ� LQFUHDVHV� WR� DOORZ� DOO�
SURYLGHUV�� EXW� SDUWLFXODUO\� VPDOO� UXUDO�
SURYLGHUV� VXFK� DV� RXUVHOYHV�� WKH� DELOLW\� WR�
LPSOHPHQW� WKH� UHFRPPHQGDWLRQV� IRU� WKH�
EHQHILW�RI�DOO�ROGHU�$XVWUDOLDQV� 

&RYLG-��� HQWU\� UHTXLUHPHQWV� DQG� SURWRFROV�
UHPDLQ� LQ�SODFH�DQG�ZLOO� FRQWLQXH� WR� FKDQJH�
DV� VLWXDWLRQV� FKDQJH� LQ� ORFDO� DUHDV� DQG�
DFURVV� $XVWUDOLD�� ,W� LV� HDV\� WR� EHFRPH�
FRPSODFHQW� -� SOHDVH� NHHS� XS� ZLWK� DOO� WKH�
EDVLFV� LQFOXGLQJ� KDQG� K\JLHQH� DQG�
GLVWDQFLQJ� PHDVXUHV�� 3OHDVH� FRQWLQXH� WKH�
LQFUHDVHG� YLJLODQFH� RI� \RXU� � RZQ� KHDOWK��
3OHDVH�LVRODWH�DQG�JHW�WHVWHG�LI�\RX�KDYH�DQ\�
V\PSWRPV� 

'RQ¶W�IRUJHW�WR�VXSSRUW�WKH�&OLIWRQ�6KRZ��7KH�
GHGLFDWHG� YROXQWHHU� &OLIWRQ� 6KRZ� 6RFLHW\�

WHDP�KDYH�GRQH�D�JUHDW�MRE�LQ�HYHQ�EHLQJ�LQ�
D�SRVLWLRQ� WR�SXW�RQ� WKH�VKRZ�DQG�QHHG�RXU�
VXSSRUW�WR�PDNH�LW�D�VXFFHVV�� 

2Q�:HGQHVGD\���WK�)HEUXDU\������DW� �SP�
ZH� ZLOO� IRUPDOO\� RSHQ� RXU� 6SHFLDO� &DUH�
,VRODWLRQ� URRP�� 7KLV� IDFLOLW\� LV� SDUW� RI� RXU�
SDQGHPLF� UHVSRQVH� DQG� KDV� EHHQ� PDGH�
SRVVLEOH� E\� VRPH� YHU\� JHQHURXV� SHRSOH�� ,W�
ZLOO� EH� D� YHU\� XQLTXH� UHVRXUFH� IRU� D� VPDOO�
UXUDO� FRXQWU\� WRZQ�VXFK�DV�RXUV�� ,W�ZLOO� EH�D�
VPDOO�RXWGRRU�FHUHPRQ\�DQG�LV�RSHQ�WR�DOO�DV�
ORQJ�DV�\RX�5693��3OHDVH�FRQWDFW�WKH�RIILFH�
RQ����������RU�DGPLQ#FOLIWRQKRVSLWDO�RUJ�WR�
UHJLVWHU�\RX�DWWHQGDQFH� 

7KH� &&+6� %XVLQHVV� 'HYHORSPHQW�
&RPPLWWHH� DUH� RUJDQLVLQJ� DQG� UXQQLQJ� D�
PDMRU� ����� IXQGUDLVHU�� )HDVW� LQ� WKH� )LHOG��
7LFNHWV�DUH�RQ�VDOH�QRZ� IRU� WKH�HYHQW�ZKLFK�
LV�RQ�6DWXUGD\���WK�0DUFK�������$�ELJ�WKDQN�
\RX� WR� WKH� 5DII� *URXS� ZKR� KDYH� FRPH�
RQERDUG�DV�WKH�SULQFLSOH�VSRQVRU�� 

&RPPXQLFDWLRQ� LV� WKH� NH\� DQG� WKLQJV�
FRQWLQXH� WR� FKDQJH� UDSLGO\�� 3OHDVH� FRQWDFW�
XV� WR�GLVFXVV�\RXU� LQGLYLGXDO�FLUFXPVWDQFHV�
DQG�DV�ZH�DOZD\V�GR��ZH�ZLOO�ZRUN�ZLWK�\RX�
DQG� \RXU� ORYHG� RQHV� WR� VHH� ZKDW� FDQ� EH�
DFKLHYHG� 

,Q�DQWLFLSDWLRQ�RI�D�YHU\�VKRUW� WLPHIUDPH�� WR�
FRPPXQLFDWH� ZLWK� UHVLGHQWV��
UHSUHVHQWDWLYHV�� IDPLOLHV� DQG� VWDII� � LQ�
UHODWLRQ�WR�WKH�&RYLG-���YDFFLQDWLRQ�SURJUDP�
ZH� KDYH� � FRPPHQFHG� GLVWULEXWLQJ� FRQVHQW�
IRUPV�DQG��DV�PHQWLRQHG�HDUOLHU�ZLOO��XSGDWH�
DV�PRUH�LQIRUPDWLRQ�EHFRPHV�DYDLODEOH� 

����� ZLOO� VHH� XV� IXUWKHU� DGYDQFH� RXU�
,QIRUPDWLRQ� 7HFKQRORJ\� 6WUDWHJ\� ZLWK�
VXEVWDQWLDO� SURJUHVV�DOUHDG\�EHLQJ�PDGH� LQ�
VHYHUDO�DUHDV��/RRN�RXW�IRU�VRPH�JUHDW�QHZ�
LPSURYHPHQWV�IRU�PHGLFDO�FHQWUH�SDWLHQWV�WR�
EH�UROOHG�RXW� LQ�WKH�QH[W� IHZ�ZHHNV�DQG�ZH�
DUH� DOUHDG\� OLYH� RQ� WKH� QHZ� ILQDQFLDO�
VRIWZDUH��IRU�WKH�HQWLUH�FRPSOH[� 

%H� NLQG� WR�HDFK�RWKHU� DQG� WRJHWKHU�ZH�ZLOO�
FRQWLQXH�WR�PDNH�D�GLIIHUHQFH�� 

 

5HJDUGV�%UDG 

General Manager-Brad Jones 
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7KH�ILQDQFH�DQG�
DGPLQLVWUDWLRQ�WHDP�
ZHUH�EXV\�RYHU�WKH�
IHZ�PRQWKV�LQ�WKH�
OHDG�XS�WR�&KULVWPDV�
SUHSDULQJ�WR�WUDQVIHU�

WR�QHZ�ILQDQFLDO�DFFRXQWLQJ�VRIWZDUH� 

$IWHU�D�QLFH�EUHDN�WDNLQJ�P\�IDPLO\�WR�WKH�
EHDFK�IRU�D�IHZ�ZHHNV��LW�ZDV�EDFN�WR�ZRUN�
DQG�RXU�WUDQVLWLRQ�GDWH�WR�WKH�QHZ�V\VWHP�
ZDV��VW�-DQXDU\��������6R�IDU�WKLQJV�DUH�
JRLQJ�VPRRWKO\���<RX�ZLOO�QRWLFH�D�GLIIHUHQW�
ORRN�WR�\RXU�LQYRLFHV�DQG�VWDWHPHQWV���,I�\RX�
KDYH�DQ\�TXHVWLRQV�UHJDUGLQJ�WKH�QHZ�
IRUPDW�SOHDVH�FRQWDFW�XV�WR�JR�WKURXJK�
WKLQJV��� 

,�KRSH�HYHU\RQH�KDV�KDG�D�JUHDW�VWDUW�WR�WKH�
QHZ�\HDU� 

5HJDUGV� 

/RXLVH� 

 

General Manager-Brad Jones Finance Manager— Louise Shaw 
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Lifestyle Award WINNER 

Thinking about becoming a 
volunteer  

Call Jade 4697  3499 

 

 

 

 

 

)HEUXDU\�%LUWKGD\V� 
 
 6KHLOD 

%DUEDUD 
 
 

 
 
 
 
 

�7KH��ZLQQHU�RI�WKH�/LIHVW\OH�$ZDUG�
IRU�)HEUXDU\�LV�$LQVOLH�*LOODP� 

 

 

 

 

 

 

 
Ainslie is dedicated and hardworking.  She works well under 
pressure and goes above and beyond when demands increase 
with events such as Australia Day (and cooks some incredibly 
tasty things for morning and afternoon teas!) 

 

Rest in Peace 
 

 

�� 

 

 

 

 

 +L�HYHU\RQH� 

 

:H�KDYH�.HQ�*LOODP�
SOD\LQJ�IRU�RXU�UHVLGHQWV�DV�,�ZULWH�WKLV�DQG�,�
VHH�SOHQW\�RI�WDSSLQJ�WRHV��,�FDQ¶W�EHOLHYH�ZH�
DUH�DOUHDG\�VD\LQJ�JRRG�E\H�WR�-DQXDU\�DQG�
KHDGLQJ�WRZDUGV�)HEUXDU\��7KH�VXPPHU�
ZDVQ¶W�YHU\�KRW�EXW�,�JXHVV�,�PD\�HDW�P\�
ZRUGV�\HW�DV�)HE�FDQ�EH�D�ELW�KRW��$XVWUDOLD�
GD\�%%4�EURXJKW�D�ELJ�FURZG�WR�WKH�'7�
EXLOGLQJ�DV�ZH�KDG�VRPH�WKRQJ�WKURZLQJ��
WULYLD�DQG�EXVK�SRHWU\��$IWHU�OXQFK�ZH�KDG�
VRPH�$XVWUDOLD�GD\�ELQJR�WR�HQG�WKH�GD\�RQ�

D�IXQ�QRWH� 

,Q�)HEUXDU\�ZH�ZLOO�MRLQ�-RKQ�2�DV�KH�
FHOHEUDWHV�KLV���WK�ZHGGLQJ�DQQLYHUVDU\�LQ�
WKH�'7�EXLOGLQJ�RQ�WKH�IRXUWK� �,�DOVR�KDYH�D�
NHHQ�VFUDEEOH�SOD\HU�ORRNLQJ�IRU�D�ZRUWK\�
DGYHUVDU\��,I�\RX�DUH�LQWHUHVWHG�LQ�SOD\LQJ�D�
JDPH�RU�WZR�HDFK�ZHHN�SOHDVH�OHW�WKH�
OLIHVW\OH�VWDII�NQRZ�VR�ZH�FDQ�SDLU�\RX�XS�
WRJHWKHU�IRU�D�JDPH� 

2Q�EHKDOI�RI�WKH�/LIHVW\OH�WHDP�ZH�ZLVK�
HYHU\RQH�D�JUHDW�\HDU�DKHDG� 

 

5HJDUGV��-DGH 

-DGH�*LOFKULVW 

/LIHVW\OH�9ROXQWHHU�&RRUGLQDWRU 

Lifestyle & Volunteer 
Coordinator—Jade Gilchrist 

Lifestyle Coordinator— Jade Gilchrist 
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Greetings, as we watched the first month of 2021 fly by. The practice is off to a flying start in 2021 
with all the staff having had a good break over the Christmas and New Year period.  

We sadly farewelled Dr Marc Heggart and Dr Ellie Skelton at the end of 2020, with both GP’s moving 
on to other Practices. We did however welcome back Dr Desiree Tee after returning from maternity 
leave in early January.  

The Practice is operating under some new extended hours. We now open at 8 am and close at 5:30 
pm Monday through Friday.  

The Practice welcomed a wonderful donation form the Clifton Hospital Auxiliary, of a new dermato-
scope to assist our GP’s during skin checks. This donation was appreciated by all the staff and I would 
like to take the opportunity to again say thank you to Christine Cameron and the ladies of the Auxiliary 
for all the hard work and raffle tickets it took to get this wonderful piece of equipment to its new home 
here at the Practice.  

OK.. Let’s talk all things Covid, and the upcoming Covid jab. Our Practice Nurse Rosie is working tire-
lessly behind the scenes and is being updated regularly about dates and times etc. Once we have con-
firmed dates, much like the Fluvax in previous years, we will let patients and staff alike know of the 
vaccine rollout phases and what to expect.  Please bear with us as these things tend to change fre-
quently. Should you have any questions or concerns about the vaccine, be sure to book in and see one 
of our GP’s who can discuss any concerns with you.  

We look forward to a busy and hopefully COVID-19 free year. Stay happy and healthy. 

Thanks, Luke  







Congratulations to the Dedicated Clifton Co-Op Hospital Auxiliary 
who were announced as the winner of the Community Group of the 
Year at the Australia Day Awards.. They have asked us to display 
their award in the Hospital where it now has pride of place . 

 






